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* The above data is drawn from reports completed by volunteers and partner organisations. Reponses were not received from all volunteers and partner organisations, and 
not all respondents provided a response to every question.
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In 2019-20 the Australian Volunteers Program in Sri Lanka supported 15 volunteer assignments and 11 partner 
organisations, and established partnerships in the Northern Province.* 
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In 2019-20 the Australian Volunteers Program in Sri Lanka 
strengthened partnerships with UN agencies, with new 
assignments developed with UNFPA, WFP, IOM, FAO and  
UN Women. The program also supported partnerships  
in the Northern Province of Sri Lanka with new  
volunteer assignments. 

Australian volunteers contributed to the delivery of the 
Australian Government’s aid priorities in Sri Lanka including: 
supporting small to medium enterprises; promoting the 
empowerment of people with disabilities; improving 
government responsiveness; and promoting social unity  
and reconciliation.

Following a successful Open Volunteering assignment with 
the Vocational Training Authority (VTA), long term volunteers 
were placed in training roles in three different VTA centres 
across. The cluster model worked well as volunteers came 
together regularly to run workshops and provide support  
to each other. 

Volunteers and program staff promoted and celebrated 
International Volunteer Day at an event that included  
a presentation from the Head of Mission. 

Of the 15 assignments undertaken in 2019-20, seven 
commenced during this period and one family member  
was supported to accompany a volunteer.  

As part of the program’s response to COVID-19, ten volunteers 
were repatriated from Sri Lanka, resulting in many of the 
assignments being shorter than originally planned. 

Equality-based Community Support and Training (ECSAT) was 
successful in securing an Impact Grant to help the community 
respond and recover from the impact of the pandemic.

Australian volunteer Robyn Davis with a student from Ahangama 
Hotel School of the Vocational Training Authority in Sri Lanka.  
Robyn volunteered as a English Teacher Trainer. Photograph: 
Australian Volunteers Program.

Spotlight on the Hambantota District Chamber of Commerce

Established in 1993, the Hambantota District Chamber of 
Commerce (HDCC) is an innovative, membership-based 
organisation which focuses on projects and initiatives 
designed to enhance community and business capacity 
across the Hambantota District.

In 2017 HDCC recruited three Australian volunteers who 
completed short-term assignments to assist in writing job 
descriptions and funding proposals, and setting up 
templates and guidelines, including an event management 
checklist that is still used by staff today. Subsequently HDCC 
determined that their need was for a long-term volunteer 
with a finance background. 

From May 2017 to March 2018, Joanne Duckworth volunteered 
as a Strategy and Planning Advisor. Joanne supported HDCC 
management with strategic planning, financial planning and 
setting up planning processes. 

Joanne also drew on research conducted by a student 
volunteer on female representation in the ‘deep south’

tourism sector to submit a successful Direct Aid Program 
funding proposal: ‘Jobs for Women and Youth in Tourism 
and Hospitality’. The project was implemented by HDCC  
staff following Joanne’s departure. 

HDCC needed to widen their income base and strengthen 
partnerships so they recruited a second long-term 
Australian volunteer with tourism marketing expertise, 
based on Joanne’s recommendations. In January 2020 Mitch 
Bland began his assignment as a Social Media and Digital 
Marketing Officer with the aim to create social marketing 
initiatives to draw tourists to the area. 

As a result of the successful collaboration between  
HDCC staff and Australian volunteers in rebuilding the 
organisation’s capacity, HDCC feels confident about planning 
for the future. When Australians are able to travel again, 
HDCC intends to request more long-term volunteers with 
experience in business management, marketing, and 
tourism and hospitality.  


