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* The above data is drawn from reports completed by volunteers and partner organisations. Reponses were not received from all volunteers and partner organisations, and 
not all respondents provided a response to every question.
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In 2019-20 the Australian Volunteers Program in Philippines 
supported 16 volunteer assignments and 12 partner 
organisations, and expanded into Cebu.*

‘We learned so much from [our volunteer] and I’m confident  
we can use that knowledge in the following years’. 
– Welcome Home Foundation’s Educational Resource Center
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In 2019-20 the Australian Volunteers Program in the 
Philippines worked closely with the Philippines National 
Volunteer Service Coordinating Agency and the Australian 
Embassy in Manila to support 16 volunteer assignments, 
predominately in government agencies and civil society 
organisations.

Volunteer assignments were focused on delivering the 
Australian Government’s aid priorities in the Philippines, 
including enhancing the foundations of economic  
growth, building stronger institutions for transparent  
and accountable governance, and improving conditions  
for peace and stability.

The program delivered a series of workshops and information 
sessions to help partner organisations maximise the impact 
of volunteer assignments and understand how best to work 
with volunteers. The program also strengthened relationships 
with local government units, increasing awareness of the 
program and its positive impact at organisational and 
community levels.

Australian volunteers celebrated and promoted International 
Volunteer Day at an event hosted by the program and 
attended by representatives from government and other 
volunteering organisations.

Of the 16 assignments undertaken during 2019-20, nine 
commenced during this period and one family member was 
supported to accompany a volunteer.

As part of the program’s response to COVID-19, nine 
volunteers and one accompanying family member were 
repatriated from the Philippines in March, which meant 
several assignments were not as long as planned. Typhoon 
Kammuri in December 2019 also resulted in the emergency 
evacuation of three volunteers to Manila.

Australian volunteer Jill Smith, who volunteered at the Welcome Home 
Foundation’s Educational Resource Center (WH-ERC) in Bacolod City, 
the Philippines. Photo: Cam Suttie.

Spotlight on the Welcome Home Foundation’s Educational Resource Center

The Welcome Home Foundation’s Educational Resource  
Center (WH-ERC) is a school for the deaf and their hearing 
siblings. In 2019 WH-ERC recruited Jill Smith, an Australian 
volunteer Speech Therapy Trainer, whose impact was 
immediate and significant.

WH-ERC takes a total communication approach to educating 
deaf children, combining both sign language and speech so 
students can communicate with both the deaf and speaking 
communities. The school had been looking for someone 
who could teach the deaf children to speak but needed 
support to understand how to make this goal a reality.

Jill introduced ‘cued articulation’ to the staff and students, 
which uses touch and hand movements to introduce  
deaf children to the way their mouth and breath can work 
together to produce sounds. ‘Our most significant change  
in the past year was our speech therapy program,’ said 
Arleen Infantado, Deputy Director at the Welcome Home 
Foundation. ‘We learned that even if the child has no 
hearing aid, we can still use ‘cued articulation’ as a  
visual communication system that supports oral and  
sign language.’

Jill was patient, flexible and innovative, spending time 
getting to know each of the school’s special education 
teachers, and mentoring them on best practices for 
supporting their students. She developed portfolios for 
each of the students so teachers could track student 
progress and develop their speaking skills further.

Teachers are now better equipped to further develop  
their students’ speaking skills, and are using new, free, 
speech therapy software that Jill introduced to the team.  
Jill also arranged a donation of hearing aids for some  
of the students.

‘Due to our improved speech therapy program, parents 
became excited with their children’s speech improvements 
and were eager to teach their children oral speech at home,’ 
said Arleen. ‘That’s a huge impact, especially for children 
with moderate to severe hearing loss.’

‘We learned so much from Jill and I’m confident we can use 
that knowledge in the following years,’ said Arleen.


