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* The above data is drawn from reports completed by volunteers and partner organisations. Reponses were not received from all volunteers and partner organisations, and 
not all respondents provided a response to every question.
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2019-20 at a glance

CAMBODIA     

In 2019-20 the Australian Volunteers Program in Cambodia 
supported 87 volunteer assignments and 50 partner 
organisations, expanding its reach to Stung Treng province 
and engaging 12 new partner organisations.*

‘The volunteers’ knowledge and commitment combined with 
the hospital’s desire to grow, and using the volunteers’ skills 
led to maximising the impact’. 
– Sonja Kill Memorial Hospital
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In 2019-20 the majority of Australian volunteers in Cambodia 
supported international and local NGOs, volunteering in 
social infrastructure and services, government and civil 
society, health, and education.

During this period the program supported 12 new partner 
organisations and expanded its geographic reach into  
Stung Treng province. In this region two volunteers supported 
local partner organisation, Malaria Consortium, through a 
partnership with the Australian Government’s Health Security 
Corps, building capacity for the prevention, detection and 
control of infectious disease. 

Volunteers contributed to the delivery of the Australian 
Government’s aid priorities in Cambodia, including health, 
education, infrastructure, agriculture and rural development, 
and the cross-cutting issues of gender, child protection, 
disability inclusion, and governance.

A collaboration with Engineers Without Borders resulted  
in seven volunteers supporting organisations in the 
agriculture and regional development sectors. Past  
volunteer Mara Schneiders was a winner of the program’s  
Go Back<>Give Back initiative, which saw returned volunteers 
pitch and deliver innovative project ideas.

Volunteers and partner organisations took part in activities  
to strengthen understanding of gender equality in Cambodia 
and Cambodian culture in the workplace. The program also 
held a number of workshops to assist new organisations  
to partner with the program.

Volunteers celebrated and promoted the value of 
international volunteering by attending an International 
Volunteer Day event led by the Cambodia Volunteering 
Network and the Ministry of Education, Youth and Sport, 
which was attended by 500 people. 

Of the 87 assignments undertaken during 2019-20,  
40 commenced during this period. Eight family members 
were supported to accompany volunteers.

As part of the program’s response to COVID-19, 37  
volunteers and five accompanying family members were 
repatriated from Cambodia in March. Seven of these 
volunteers continued supporting their partner organisations 
from Australia through the program’s new Remote  
Volunteering initiative.

Spotlight on the Sonja Kill Memorial Hospital

The Sonja Kill Memorial Hospital (SKMH) is a charity hospital 
in Kampot established in 2012 to improve the health of 
women and children regardless of their ability to pay. In 
2019 the hospital experienced significant growth in all 
departments and became a hub for complicated obstetric 
and paediatric cases in southern Cambodia, fulfilling the 
dream of its founders.

In 2019 SKMH received their first two Australian volunteers. 
Josh Van Der Lay volunteered as an IT Officer, and supported 
the hospital’s digitisation project, while Robyn Devenish 
volunteered as a Laboratory Capacity Building Officer.

Robyn supported SKMH staff to establish a quality 
laboratory management system, which included training  
for lab staff and clinicians. With her guidance, the laboratory 
was expanded and re-organised, and the hospital 
administration allocated funds for renovations and 
purchasing of new equipment. 

She mentored the local lab technician who was responsible 
for leading the team and maintaining the quality of the lab, 
and enrolled the lab into the National Public Health 
Laboratory External Quality Assurance Program, helping  
to raise the lab’s operations to international standards.

SKMH Chief Operating Officer, Kenny Schuster, says that  
the impact of Australian volunteers has led to ‘greater 
efficiency, stronger infrastructure, and increased staff 
capacity.’ He sees the outcomes as threefold, with 
volunteers offering: ‘Exposure to current international 
standards and thinking in related fields; development  
of local staff capacity through mentoring and policy 
development; and expansion of hospital technical  
capacity to better serve patients and the organisation.’

Marguerite Goulding, an Australian volunteer Technical Advisor at 
the Eye Care Foundation, and Prof. Do Seiha, Consultant Ophthalmic 
Surgeon at the Khmer-Soviet Friendship Hospital, Phnom Penh, 
Cambodia. Photo: Harjono Djoyobisono.


